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         Fusion Homes named Ontario Builder of the Year 
   

GUELPH, ON, March 9, 2010 – For the second year in a row, Fusion Homes has been 
named by Tarion Warranty Corporation as the winner of the prestigious Award of 
Excellence Ontario Builder of the Year in the Medium-Volume Builder category for   
2009-2010. This award recognizes home builders in Ontario based solely on their 
customer service delivery.  

“Winning this year is even more special because of the challenges we have faced due to 
the downturn in the economy,” says Fusion Homes President Lee Piccoli. “In light of 
those hurdles, this award is a true testament to the caliber of our team and a reflection of 
our commitment to providing clients with a high-quality product and an exceptional 
customer service experience.” 

In its 10th year of operation, this is the third time Fusion Homes has been recognized by 
the Tarion Warranty Corporation. In 2008, the company won the Tarion Award of 
Excellence Ontario Builder of the Year in the Large-Volume Builder category and in 2005 
was a finalist in the Medium-Volume Builder category. 

“To see Fusion Homes emerge as a leader in the home-building industry and secure this 
award two years running is very gratifying and validates all of the hard work we have put 
in over the past decade,” Piccoli says. “We couldn’t have done this without the support of 
all our industry partners, including land developers, trades, suppliers and financial 
institutions. The dedication of these team members is the reason we have never missed a 
closing date and why we continue to meet and exceed industry standards.” 

To determine the award recipients, a survey was sent to more than 38,000 new home 
buyers who took possession of a new home in Ontario between October 1, 2008 and 
September 30, 2009.  More than 9,000 responses were received and the results were 
tabulated by Harris/Decima and Crunch Research.  Questions covered every stage of the 
after-sales homeowner-builder relationship, from signing the agreement of purchase and 
sale, through construction and the pre-delivery period, to after-sales service.  

 “There is no better ‘litmus test’ for good customer service than a happy, satisfied 
customer. Tarion’s awards recognize builders for going the extra mile and putting their 
purchasers first to help ensure they have a positive new home experience. That’s not just 
smart business—it’s good news for the new home construction industry,” says Howard 
Bogach, Tarion President and CEO.   
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About Fusion Homes 
Fusion Homes is a residential home builder currently operating in Guelph, Kitchener, Tillsonburg, Komoka 
and London, Ontario. Known for premium quality and style, Fusion Homes has created landmark 
communities such as Parkside, Victoria Gardens, Gramercy Park and most recently, Privada in Guelph, 
Cedar Hollow, Fox Field and Stoney Creek Gate in London, and Lexington Ranch and The Canyons in 
Komoka. Fusion Homes has never missed a closing date and closes over 95% of its homes with zero 
deficiencies. For more information, visit www.fusionhomes.com.  
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About Tarion Warranty Corporation  
Tarion Warranty Corporation is a private corporation established in 1976 to serve as the Regulator of the 
new home building industry in Ontario. In this role, Tarion licenses all new home and condominium builders 
pursuant to provincial legislation. This statute requires new home builders to provide purchasers with 
warranty coverage that is guaranteed by Tarion.  The Corporation also establishes minimum time standards 
for after-sales service, and adjudicates issues between homeowners and builders.  As of the end of 2009, 
more than 1.9 million homes in Ontario have been protected under warranty by Tarion. For more 
information, visit www.tarion.com.  
 

 


